PART 11 DEPARTMENT OF HUVAN RESOURCES DEVELOPMENT 1. 926
STATE OF HAWAI | 1.927
C e e e e 1.928

M ni mum Qual i fication Specifications
for the Cl asses:

VI SI TOR | NFORVATI ON PROGRAM ASSI STANT |,
(VISITOR ITTNFO PRGM ASST I, T1, & 11

Basi ¢ Educati on Requirenent:

Graduation from hi gh school or equivalent. Excess
experience as described bel ow or experience requiring the ability
to read, conprehend, and apply witten directions, or a high
degree of verbal skill may be substituted for |ack of high school

education on a year-for-year basis.

Experi ence Requirenents:

Except for the substitutions provided bel ow, applicants nust
have had progressively responsi bl e experience of the kind and
quality described below and in the anmounts shown in the foll ow ng

tabl e; or any equival ent conbi nation of training experience.

Class Title Gen Spcl zd | Supvry | Total

Exp Exp Exp Exp

(Yrs) (Yrs) (Yrs) (Yrs)

Visitor Info Prgm Asst | 1 0 0 1
Visitor Info Prgm Asst || 1 0 0

Visitor Info Prgm Asst |11 1 1 *x 2

CGeneral Experience: Wrk experience which provided positive

evi dence that candi dates possess patience, tact, and an even

tenper in neeting and dealing with others.
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Speci al Language Requirenent: For Visitor Information

Program Assistant |1, in order to be considered for appointnent
and to enter on duty, applicants nust possess know edge of and
ability to speak a foreign | anguage in addition to the English

| anguage.

Speci al i zed Experience: Wrk experience involving greeting

and assisting the traveling public which included providing to
visitors, information of interest relative to traveling within
the major islands of the Hawaiian chain (e.g., tourist
attractions and activities, hotel acconmodations, ground and air
transportation, etc.). Such experience nust have provided

know edge of the policies and procedures of the Visitor

| nf ormati on Program

Supervi sory Experience: **Applicants for Visitor

| nformati on Program Assistant |11 nmust denonstrate possession of
supervi sory aptitude. Supervisory aptitude is the denonstration
of aptitude or potential for the performance of supervisory

duti es through successful conpletion of regular or special
assignnments which invol ve some supervisory responsibilities or
aspects; by serving as a group or teamleader, or in simlar work
in which opportunities for denonstrating supervisory capabilities

exi st; by conpletion of training courses in supervision
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acconpani ed by application of supervisory skills in work
assi gnnents; or by favorable appraisals by a supervisor

i ndi cating the possession of supervisory potential.

Substituti ons All owed:

Excess Speci alized Experience nay be substituted for General

Experi ence on a nont h-for-nonth basis.

Qual ity of Experience:

Possession of the required nunber of years of experience
will not initself be accepted as proof of qualification for a
position. The applicant's overall experience nust have been of
such scope and |l evel of responsibility as to concl usively
denonstrate that he/she has the ability to performthe duties of
the position for which he/she is being considered.

Li cense Required:

Possession of a valid State of Hawaii Driver’s License,
Type 3, is required.

Sel ective Certification:

Speci al i zed know edge, skills and abilities nmay be required
to performthe duties of sone positions. For such positions,
Sel ective Certification Requirenents nmay be established and
certification may be restricted to eligibles who possess the
pertinent experience and/or training required to performthe
duties of the position.

Agenci es requesting selective certification nmust show the
connection between the kind of training and/or experience on
whi ch they wish to base selective certification and the duties of
the position to be filled.

Test s:
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Applicants may be required to qualify on an appropriate
exam nation

Physi cal and Medi cal Requirenents:

Appl i cants must be physically able to perform efficiently
and effectively, the essential duties of the position which
typically require the ability to read without strain printed
material the size of typewitten characters, glasses permtted,
and the ability to hear the conversational voice, with or wthout
a hearing aid, or the ability to conpensate satisfactorily.
Disabilities will not automatically result in disqualification.
Those applicants who denonstrate that they are capabl e of
performng the essential functions of the position with or
wi t hout reasonabl e accommobdation will not be disqualified under
this section.

Any condition which would cause applicants to be a hazard to
t hensel ves or others is cause for disqualification.

Any disqualification under this section will be nade only
after a review of all pertinent information including the results
of the medical exam nation, and requires the approval of the
Di rector of Human Resources Devel opnent.

Ment al / Enoti onal Requi renents:

Al l applicants nust possess enptional and nental stability
appropriate to the job duties and responsibilities and working
condi ti ons.

This is an anendnment to the m ni num qualification
specification for the classes VISI TOR | NFORVATI ON PROGRAM
ASSI STANT I, Il & 11l (VISITOR INFO PRGMASST |, Il & I11), which
was approved on Novenber 16, 1987.

DATE APPROVED:

M KE McCARTNEY
D rector of Human Resources Devel oprent



